[Tpunoxenne Nel
YTBEPXJIEHO
npukazoM ot 22.04.2026 r. Ne 5-A

[Topsimok aevicTBui 1y1si paOOTHUKOB YUPEKICHUS
110 00ECIIEUCHUIO JOCTYIIa MHBAJIUAOB U MAJIOMOOWIBHBIX TPaXIaH
HACeJICHUS K yCclIyraM U 00bEKTY

1. OBIIIME ITOJIOKEHUSA

1.1. Hacrosimast ”HCTPYKIIHSI OTpeAeIsIeT IpaBiia IOBEACHNS COTPYAHUKOB
YUpEeXIeHUS (OpraHu3aliy) Ipy MPeI0CTaBICHUH YCIIyT WHBATUAAM (MHBIM KaT€TOPUSIM
MaJOMOOMITBHBIX TPaXIaH).

1.2. MaBamy — U110, KOTOPOE UMEET HapyIIEHUE 30POBBS CO CTOUKHM PacCTPOUCTBOM
¢byuKuit opranusma, 00ycIoBIeHHOE 3a00I€BAaHUSIMH, TIOCICACTBUSIMU TPABM HITH TeQEKTaMHU,
IIPUBOJIAIIEE K OTPAHUUYCHHUIO KU3HEEATEIFHOCTH U BBI3BIBAIOIIECE HEOOXOIUMOCTE €T0
COLIMAIIBHOM 3aIUTHL.

ManomobuniabHbIe rpaxaane (MI') — 3To 1r0ax UCTIBITHIBAIOIINE 3aTPYIHEHUS TIPU
CaMOCTOSITETIFHOM IIEPEABIKEHIY, IOTYUECHUH YCIIyTH, HEO0X0AMMOH NH(OpMAINK WK TTPH
OpHEHTHPOBAHMUH B IIPOCTPAHCTBE (JIFOOM ¢ BpEMEHHBIM HapyIIEHUEM 3I0pOBbs, OepeMEeHHEIE
JKEHIIWHBI, JTFOAU CTApIIAX BO3PACTOB, JIOAU C NETCKUMH KOJISICKaMH | T.IL.).

1.3. UncTpykmus pazpaboTaHa B COOTBETCTBUH ¢ DenepaabHbBIM 3aKOHOM
ot 1 nexabpst 2014 roma Ne 419-®3 «O BHeCEeHUH M3MEHEHHUH B OTAENBHbIE 3aKOHOAATEIbHEIE
axTel Poccuiickoit denepaliny Mo BOIpoOcaM COIMAbHOM 3aIUTHl HHBAIUIOB B CBSI3H C
paru¢ukanueit KoHBeHIHY 0 TpaBax WHBATHIOBY.

1.4. aCcTpyKnus pazpaboTaHa B IelsIx oOecTiedeH s JOCTYIIa HHBAJIMIOB K YCIIyraM |
00BeKTaM, Ha KOTOPBIX OHHU IIPEIOCTABIISIOTCS, OKa3aHUs TIPH STOM HEOOXOIUMOM TOMOIIH, 1
MO3KET OBITH HCIIOIb30BaHA IIPH HHCTPYKTHPOBAHUH PaGOTHHKOB YUPEXKIECHUHN (OpraHAu3aIiii)
000 cephl AeATETBHOCTH, IPEIOCTaBILIONINX YCIYTH HACSIICHHUIO, & TAK)KE TIPU
HETIOCPEACTBEHHOM OKa3aHUH YCIYT HHBAJIHIAM.

1.5. TpeGoBaHus K YPOBHIO MOATOTOBKH IIEPCOHAIIA:

a) 3HAHHUE MTOHATHS «IOCTyITHAs Cpea ISl MHBAJIUIOB» W OCHOBHBIX TpeOoBaHMM

JOCTYITHOCTH OOBEKTOB U YCIYT Ul MAIOMOOMIIBHBIX TPaXKIaH; OCHOBHBIX BHIOB
ApXMTEKTYPHBIX, HHOOPMAIIMOHHBIX H CHTYallMOHHBIX 0apBEPOB, MPEISITCTBYIONMIMX IIOIYUEHHIO
yeayr nHBamugamu (MI') HapaBHe ¢ IpYTHMH JIUIIAMH, a TAaKXKe BO3MOXKHBIX CIIOCO00B UX
YCTpaHEHUS B 3aBUCHMOCTH OT KaTETOPUH HHBATHIHOCTH,

0) OCBEXOMIIEHHOCTB O IIEPEUHE IIPEIOCTABISIEMBIX YCIYT B OpraHu3amum; GopMax u

TOPSIAKE MIPEIOCTABIECHUS YCIYT (B OpraHU3alliy, Ha IOMY, SJICKTPOHHO U THCTAHIIHOHHO);

B) HH)OPMHUPOBAHHOCTH O CIICIHATIBHOM (BCIIOMOTATEIEHOM) OO0PYIOBAHUY U MIPHCIOCOOIEHISX
IJIsL MHBAJTK/IOB, UMEIOIIUXCS B PACTIOPSDKEHUH YIPEXKICHUS (OpraHu3allin), HATHIAK JOCTYIIA K
HUM, TIOPSIKE WX OKCIUIyaTalldW (BKIIOYast TpeOOBaHMS OE€30MacHOCTH); T') O3HAKOMIICHHE C
TIOPSNIKOM 9BaKyallnd TPpaXKIaH Ha OOBEKTE, B TOM UHCIE MAJOMOOUIBHBEIX, B OKCTPEHHEIX
CITy4asiX ¥ Ype3BBIYalHBIX CHTYAIIHSX;

1) Haiuve pa3paboTaHHBIX IIPaBUII B3AMMOJCHCTBUS COTPYAHMKOB YUPEKIEHWs (OpraHW3allnmg)
IIPY IIPEAOCTABICHUH YCIIyT HHBAIHTY.

2. OBIIIME ITPABUJIA DTUKETA

ITpn mpenocTaBiIeHUH YCIYr WHBAIHIaM HEOOXOIMMO COOJIONATH CIIEAYIOIIHE O0mme
NpaBH/Ja JTHKETAa NpH O0MEHHMH ¢ HHBAJHIAMH, KOTOPBIMH MOTYT BOCIOJIB30BATHCS
pabOTHHKH OpraHU3alnii, IPEIOCTABMIMIOMNX YCIYTH HACCICHUIO, B 3aBUCHMOCTH OT KOHKPETHOM
CUTYaITUH:



2.1. OOpameHHe K 49eJ0BEKY: KOTZla Bbl pa3roBapHBacTe ¢ MHBAIHIOM, oOpalmaitecs
HETIOCPEACTBEHHO K HEMY, a HE K COIPOBOXAAIOMIEMY WM CYPAOIEPEBOTUHKY, KOTODEIE
IPUCYTCTBYIOT IIPH Pa3roOBOPE.

2.2 IloskaTHe pykH: KOTJa Bac 3HAKOMST C WHBAJIHUIOM, BIIOJHE €CTECTBEHHO II0XKATh
eMy PyKy: DaKe TEM, KOMY TPYIHO ABUTaTh PYKOH MIJIM KTO TOJB3YETCS MPOTE30M, BIOJIHE MOYKHO
HOXAaTh PyKy — IIPaBYIO WIIH JIEBYIO, YTO BIIOJIHE TOITYCTHMO.

2.3. HaspiBaiiTe ce0sl M APYIUX: KOT/Ia BBl BCTPEYAETECH C YETIOBEKOM, KOTOPHBIH IIII0XO
BUIWT WM COBCEM HE BHIUT, 00S3aTEIBPHO Ha3hIBaliTe ceOsl M TEX JIIONEH, KOTOPHIC MPHIILA C
Bamu. Ecin y Bac o6mas 6ecena B rpymme, He 3a0bIBaiiTe MOSCHUTD, K KOMY B JAHHBI MOMEHT BBI
oOpataeTech, ¥ Ha3BaTh ceosl.

2.4. IlpenJjioskeHHe MOMOINM: €CIH BBl IPEIIaracTe MOMOIIb, XIAUTE, IIOKA €€ IPHUMYT, a
3aTeM CIpaIIUBafTe, UTO U KaK JeTaTh.

2.5. AeKBaTHOCTh H BEKJIHBOCTh: OoOpamaiiTech K B3pOCIBIM HHBAIHAAAM KaK K
B3POCIIBIM 3I0POBBIM JIFOISIM, a HE Kak K aeTssM. O6parnarhcsi K HUM 10 UIMEHH U Ha THI BO3MOXKHO
TOJIBKO B TOM CIIy4dae, €CIIM BBl XOPOINO 3HAKOMBI W Balll COOECEIHUK IO3BOJISIET BaM TAKOE
oOparreHue.

2.6. He omumpaliTecb Ha Kpecja0-KOJSICKY: ONUPATHCS WM BHCHYTH HA YBEH-TO
HMHBAJIUIHOM KOJISICKE — TO XK€ CaMO€, UYTO OMHPAaThCS WM BUCHYTH Ha €€ 00anareie, ¥ 9T0 TOKE
MOXET pasapakaThb. VIHBaNMIHAS KOJICKA — 3TO YacTh HENPHKAcaeMOTO IPOCTPAHCTBA YeIOBEKA,
KOTOPBIH €€ UCIIOIB3YET.

Dl BHEMaTeILHOCTh M TEPNEJHBOCTh: KOTJAa BBl Pa3rOBapHBACTE C YEIOBEKOM,
UCIBITHIBAIOIIAM TPYAHOCTH B OOINCHUH, CIylIafiTe ero BHUMATEIBbHO. ByapTe TepIeNuBhl,
XKIMTE, KOTJ]a 9EJIOBEK caM 3aKOHUMT (pasy. He mompasisiite ero u He JOroBapuBaiiTe 3a HETO.
Hukorza He mpUTBOPSHTECH, YTO BBl IOHUMAETE, €CIIA HA CAMOM JEJIe 3TO He Tak. [IoBTopuTe, 4To0
BBI IIOHSIJIH, 3TO IIOMOKET YEeJIOBEKY OTBETUTH BaM, a BaM —IIOHSTH €T0.

2.8.  Pacmosio:kenme aJis Geceabl: KOTZa BBl TOBOPHTE C YETOBEKOM, MOJB3YIOIIAMCS
HMHBAIUIHON KOJIICKOM MM KOCTBUISIMH, PAacIlOJIOKUTECh TaK, YTOOBI BAIllK M €ro Iiasa ObLIM Ha
OZIHOM YPOBHE, TOT/la BaM OyZIeT jierde pasroBapuBaTh. PasroBapuBast ¢ TEMH, KTO MOXKET, YATATh
o rybam, pacHoNOXKHTeCh Tak, 4ToObl Ha Bac maman ceet, u Bac Gbuto xopomo BmiHO,
nocrapaltech, 4T0051 BaM HUYero (ena, cUrapeTsl, pyKH), He MEIIAJIO.

2.9. IlpuBievyeHHe BHHMAHHS 4YeJIOBeKa: UYTOOBI NPWBJICYL BHMMAHHWE YeEIOBEKa,
KOTOPBIA IMIOXO CIBIIINT, IOMAIIATE €My PYKOM MM Ioxiomaiite mo miedy. CMOTpHTE eMy
IPSMO B TJIa3a ¥ TOBOPHUTE YETKO, HO HIMEHTE B BUIY, UTO HE BCE JIIOIM, KOTOPBIE IIOXO CIIBIIIAT,
MOTYT YUTaTh 110 TyOaM.

2.10. He cMymaiiTech, €CIM CIyYailHO JOMYCTHIIM OILIOIIHOCTE, CKa3aB "YBumuMmcs"
unm "Bsl ciasimany 06 3ToM...?" TOMY, KTO He MOYET BHAETh MM CIIBIIIATE.

Jns obecreuenus MOCTYNIHOCTH YCIYT JUISl HHBAJIHAOB CIEHMAIMCTAM, HEIOCPEICTBEHHO
OKa3bIBAIOIIMM YCIyTH, HEOOXOJMMO OpPHEHTHPOBATHCA HA CONHAIBHBEIE MOTPEOHOCTH M
OCOOEHHOCTH COLHUAIBHO-OBITOBEIX OTPAaHWYCHUH HHBAINIOB, BO3HHKAIOMUX B pe3yJIbTaTe
3aboneBanus. [ TaBHBIM
NPUHIMIT OKa3aHWs IIOMOINM — HE HAaBPEAUTH B pe3yibTare HEMPEAyCMOTPEHHBIX DPHUCKOB H
0OCTOSTETBCTR.

CoTpyAHHKH, HEMOCPEACTBEHHO OCYIIECTBISIONAE pPaboTy ¢ MHBAIMIAMH, IOJDKHEI
IPOXOAUTH UHCTPYKT&XK IO OOCCIEUEHUIO JTOCTYIHOCTH Ul MHBAIMIOB YCIYI M OOBEKTOB, HA
KOTOPBIX OHH MPEIOCTABIIAIOTCS, IpU NpuéMe Ha pabOTy B YUPEKICHHW, NPH IIEPEBOIE Ha
APYTYIO TOJDKHOCTD, & TAKXKE HEOOXOMMMO IPOXOJUTEH HOBTOPHBIM MHCTPYKTAX OIWH pa3 B TpU
(ommH) rona.

OTHOCHTECH K IPYTOMY YeNOBEKY, KaKk K cebe caMoMy, TOYHO Tak e €ro yBakaTe — 1
TOTJla OKa3aHWe YCIIYTH B YUPEXKICHUHN U o0mmeHne OyayT 2 GeKTHBHBIMA,

3. COTPOBOKAEHUE MHBAJINJIOB HA ITPUEME B YUPEKJIEHUU

Jlns obecrmedeHnss NOCTyna WHBATHIOB K YCIyraM M OOBEKTaM, Ha KOTOPHIX OHHM
MPEIOCTABIIAIOTCS, CIEMUAIUCTY IIPU IPUEME HHBATIMIA B YUPEKICHHE HEOOXOAUMO:

3.1.  PacckasaTe HHBAIHMIY 00 apXUTEKTYPHBIX OCOOCHHOCTSIX 31AHUS YUPEKICHHUS:
— KOJIMYECTBE ATAXKEH,



- OCHOBHBIX HEOOXOIUMBIX KJIIMEHTY CTPYKTYPHBIX MOAPA3ACICHUSIX YUPSIKACHUS M MECTax
UX PacIOJIOXECHUS B 31aHNH, B KAKOM KaOHHETe K KOMY 00paTUTBCS IO BOTIPOCaM, KOTOPHIE MOTYT
BO3HUKHYTH B X0 IPEIOCTABICHUS YCIIYTH;

- pacIioIoXeHNUE KOMHAT TUTUEHBI U CaHy3JI0B.

3.2 Pacckazate, yuWTHIBasE CTENEHH COIMAIBHBIX OTPAaHWYCHHWH KIHEHTOB, 00
0COOEHHOCTSIX OpTaHW3aIluU JTOCTYIHOU CPEIbl B YUPEKACHUN: HATMUUN TTAHAYCOB, MHEMOCXEM,
TaKTHJIBHBIX JIOPOXKEK, IIOPYYHEH M TaKTHIIFHBIX METKaxX Ha HUX, mudTa 1 T.1. Ocoboe BHUMaHHE
00paTHTh HA 3HAKH, PEAYNPEKAAOIIE 00 OMACHOCTH: 3BYKOBBIE CHTHAIBI TPEBOTH, CBETOBBIE
Tabn0, 00yUNTh SKCTPEHHON dBaKyallnu, Hanbomee OBICTPEIM U OE30TaCHBIM CII0c00aM BBIXO/1a U3
3IaHUs.

3.3.  IIpoBecTH 3KCKYypCHIO II0 YUPEXKIOCHHIO C KIMEHTOM, OOpaTWB €ro BHUMaHUE Ha
PAacIloNoXKEHNEe CAaHUTAPHBIX KOMHAT, JIECTHHUI[, MAHAYCOB, CTOJOBOH wiaM OydeTra (eCaud OHH
UMeeTcs), MecT I OTAbIXa (KOMHATHI U pelakcaluu, 3ajia, (oife, >XKHBOTO WM 3€JIEHOTO
yTOJIKa U T.1.).

3.4. [To3HaKOMUTH WHBAIKIA CO BCEMHU CIICITUAIUCTAMH, 3a/ICICTBOBAHHBEIMU B paboTe ¢
HHM, JINYHO, IPEJCTaBUB 10 (paMIITK, UMEHU U OTYECTBY CIICIIHAINCTA U WHBAJIHMIA APYT APYTY.
WudopmupoBaTh, K KOMY OH JOJDKEH OOPATUTECS BO BCEX CIyJasX BO3HHKAIONTMX 3aTPYIHEHUI.

3.5. Ilpwm 3aBepmieHHHU IpuEMa B YUPEKICHUE YTOUYHUTE, OCTAINUCH Y HETO JIM KaKue-TH00
BOIIPOCHI HIIA OCOOBIE ITOXKETaHHUS.

4. COITPOBOXJIEHUE NHBAJIN10OB ITPU OKA3AHUU UM COITMAJIBHBIX
YCJIYT

Jns obecriedueHuss MOCTynla WHBAIMIAOB K yCIyraM W OOBEKTaM, Ha KOTOPBIX OHH
IPEAOCTABIISIOTCS, IPU OKA3aHUM YCIYTH B YUPEKICHHH HEOOXOIIMO:

- 9ETKO Pa3bsCHUTH TpadMK OKa3aHWs YCIYTH (BBIAATH PACIHCAHHE MEPOIIPUSTHS, 3AlINCaTh
Ha JIUCT BpeMsl ¥ MECTO OKa3aHUs YCIyTH U T.1.);

—  YyKasaTb MecTo €€ IpOBeIeHUs (II0Ka3aTh HYXXHBIN KaOMHET), akIEeHTHPOBaB BHUMaHHE Ha
IyTH 110 YUPESXKICHHUIO OT BX0Ja 10 KaOWHeTa.

CymecTByIOT CBOM OCOOCHHOCTH OKAa3aHHS Pa3HBIX BHAOB COLUHAIBHBIX YCIYT, HA YTO
crexyeT oOpaTUTh BHUMAaHUE CIENHAUCTOB YUPEKICHHUS.

ITpu oxa3aHUH CONMHUAILHO-TICHXO0JOTHYECKUX YCJIYI B MHAWBHIAYAJILHOH paboTe ClemyeT
YUUTBIBATh IICUXO3MOLMOHAIBHEIE 0COOEHHOCTH KIMEHTA, ObITh BHUMATEIBHBIM M aKKyPaTHBIM B
Gecene, cobmomaTe JETKYIO OUCTAaHIUIO B OOIICHWM, M30€raTh MPOSBIICHWM HABI3YMBOCTH,
IpeHeOPEXNUTENFHOTO WM HaJMEHHOTO («i BCE 3HAIO, a BBl HUYETO») TOHA B pasroBope. Ilpu
NPOSBIEHUSAX OECIIOKOMCTBA, KOTOPOE MOXET OBITH BEI3BAHO YCTAIOCTHIO, HETPHSTHOM VIS
WHBAIMIA TEMOH  DPasroBopa, HEOOXOAMMOCTBIO TIOCEUICHHS CAHWUTAPHOM  KOMHATEL
1e11eco00pa3Ho MPEUTOKUTE CeNIaTh ePEPHIB, MIPEIIOKHUTE HEHAMOTO BLIATH, €CIIM UMEETCS B
TOM HEOOXOIUMOCTb.

Jns obecnedeHuss KOMPOPTHOTO W MAaKCHMAIBHO 3(P(HEKTHBHOrO MOJIYUESHHS YCIYT IIPH
IIPOBEICHHUH TPYIIOBBIX COLMHUATBHO-IICUXOJIOTHUECKIX MEpPOIPHIATHN HaI0 KOMILIEKTOBATE
IPYIIBEl C Yy4ETOM BO3PACTHBIX, (DYHKIIMOHAIBHBIX, IICHXO3MOIMOHAIBHEIX OCOOEHHOCTEMH
KITHEHTOB. _

ITpy KOMIIIEKTAIIUK TPYIII KJIMEHTOB, NOTYyYarOIINX COMHAJLHO-IEIATOrHYeCKHE YCJIYTH,
HEOOX0IUMO 0OBETUHATH KIUEHTOB 10 OTHOMY MIIH HECKOJIBKAM MIPU3HAKAM, B IIEPBYIO 0UEPE/h,
II0 IEJISIM IIPEAOCTAaBJICHHUS YCIYT U BO3pacTy. KOHTHHTEHT MOMKEH OBITh MPHOIM3UTEILHO OQHOM
BO3PACTHOM TpYIIBI, YPOBHS 3HaHWM, YMEHHH W BOCHPHATHS WHOOPMAITHH, KEIATETBHO C
3a001€BaHUSAMHE OIHOM HO30JIOTHMYECKON Trpymmel. Hampumep, B OXHOH TPYyIIE COEXUHSTEH
CHaboBUAAIMX U CNAabOCHBIIAMNAX HEUEeNecoo0pa3Ho, Tak Kak HEOOXOMUMBI pa3IduHEBIE
IIOJXOJIBI K METOMUKE IIPENOfAaBaHus yueOHOr0 MaTepraia, BEIOOpY HATJISIAHBIX TOCOOHI 1 T.1I.

IIpm oxasaHMEM MEpONPUATHH CONUOKYJIBTYPHBIX H COIHAJLHO-CPEIOBBIX YCIYT,
UMEIOIMX IOCTATOYHO MIUTEIBHYI0 BPEMEHHYIO MPOTSXKEHHOCTh, a TAKXKE HPH MPOBECACHUH
SKCKYPCHH, CIIENyeT YUHUTHIBATH OBITOBBIC 3aTPYIHEHUS WHBAIUIOB - IMOCIEACTBHS 3a00I€BAHNU.
Hanmpumep, wuHBamMOel C HapymIEHUSIMH OIOPHO-IBUTATEIBHOTO ammapara (MHBAJIHIBI-
KOJIICOYHHMKH) MOTYT OTKa3bIBATHCS OT YYaCTHS B MEPOIPHUSTHSX B CBS3H C HEOOXOIUMOCTHIO
YaCTOro IOCEIIEHHs CAHUTApHONH KOMHATHI U OOSI3HBIO OKa3aThCsl BAANM OT He€. B Takom ciryuae



CIenyeT 00ECTIeYMTh BO3MOKHOCTh HEOOXOAUMBIX OCTAHOBOK, IIPY IIPOBENEHUH MEPOIPHATHH B
YUIPSKICHUH PA3bACHUTH, YTO IIPH HEOOXOMMMOCTH OH MOXET BBINTH M3 KaOWHETA, B KOTOPOM
IPOBOIUTCS MEPONIPHATHE U BEPHYTHCS CHOBA, OTCYTCTBYSI CTOJIBKO BPEMEHH, CKOIBKO €My OyIIeT
HEOOXOIUMO.

S. COITPOBOXJIEHUE NHBAJINIOB ITPA HPEI[OCTABJIEHI/IH M
COIIMAJIBHO-BBITOBBIX YCJIVT

J1st TOro 9To6BI HE IOCTABUTH B HEJIOBKOE IOJIOKEHUE KIMEHTA, HEOOXOIMMO HEHABSI3UMBO
nobecenoBaTh ¢ HAM JUIS BBIICHEHHS €ro (YHKIIMOHAIBHBIX OCOOCHHOCTEM M OrpaHWYEHHIH,
BBI3BAHHBIX 3a00JICBAHUEM, CBS3aHHBIX C OBITOBBIM O00YCTPONCTBOM €r0 JKM3HM: IPHEMOM ITHILH,
JIMYHOM TMIMEHOH, NMCHXO3MOIMOHATBHBIMA OCOOCHHOCTSIMH. JIydIlle BCEro, €Ciay 3TO CHENAeT
MCIMIUHCKAY paboTHuk. Hampumep, y HHBaqMAOB ¢ 3aTPyJHCHHSMH B IIpUEME MWIIH,
BBI3BAHHBIMH OPTaHUYECKHMM OCOOCHHOCTAMM CcTpoeHus HEOa wmm IIIII, crexyer yTOYHHTS,
ynoOHO i WM OyleT NPUHEMATh NHIIY B OOMIEH CTONOBOM MM HEOOXOIMMO OGECHEUHTH eMY
BO3MOXHOCTh WHIMBUIYAILHOTO IIpHEMa UK. {1 mpréMa UK CIab0BHISINAX CYIIECTBYIOT
CBOM HIOAHCBI: HEJIb3s MCHATH IIPUBBIYHOE MECTO 3a CTOJIOM, PACIIOTIOKEHUE CTOJIOBEIX IIPUGOPOB
Ha CTOJIE, HEOOXOIUMO BBIICHUTH, MOXKET JIM OH II0JIE30BATHCS BUIIKOM.

6. IPABWJIA DTUKETA IJIsA JIAII C PASHBIMHU PACCTPOMICTBAMHU
OYHKIIN OPTAHU3MA

IlpaBnia 3THKeTa NpH 00MEHNH ¢ HHBATHIAMH, HCIBITHIBAIOMAMH TPYAHOCTH NpH
TepeABIKEHIMH:
- [TomuuTe, 9TO MHBaIMIHAS KOJICKA — HEIMPUKOCHOBEHHOE IIPOCTPAHCTBO UeloBeka. He
o0oKkauMBaiTECh HA HEE W HE ToJKakte. Hauarh KaTWTh KOIACKY 6€3 COTIIAcHS WHBAIMIA — TO
)K€ CaMoe€, YTO CXBAaTHUTh M IIOHECTH UYeJIoBeka 0e3 ero pa3pelieHusl.
- Beerma cmpammBaiiTe, HyXHa JH IOMOINb, NPEXIE YeM OKa3aTh ce HHBAIUIAM,
HCTIBITBIBAIOIIM TPYIHOCTH [IPH NEPEIBUKECHAH, U TIpeUIaraliTe IIOMOIIb, €CIA HYXKHO OTKPHITH
TSDKEJIYIO IBEPh HIIH IPOUTH 0 KOBPY C ITHMHHBEIM BOPCOM.
- Ecnu Bame mpeznnoxeHWe O IOMOINM MPHHSTO, CIPOCHTE, YTO HYXKHO IEIaTh, W UYETKO
CIEeNyITe MHCTPYKITUSIM.
- Ecmu Bac monpocunyu moModb HHBAMHY, EPEIBUTAIOIIEMYCS Ha KOJISICKE, CHAYAA KATHTE
ee MeuieHHO. Koisicka GICTpO HaOMpPaeT CKOPOCTh, U HEOXKHIAHHBIM TOYOK MOYKET MIPHBECTH K
IOTEPE PaBHOBECHSL.
- Beerma ymmuno yGexmaliTech B JOCTYIHOCTH MECT, Te 3aIUTAHMPOBAHBEI MEPOIPHSTHS.
3apaHee TOMHTEPECYHTECh, KAKMEe MOTYT BO3HHKHYTH IIPOGIIEMBI WK Gapbephl M KaK MX MOYXHO
YCTPaHUTE.
- He mamo xmomars 4enoBeka, HAXOMSIIETOCS B MHBAIMIHON KOISICKE, TIO0 CITHHE WA IO
redy.
- Ecnu BO3MOXHO, PpacIONOXHTECh TaK, YTOOBI BallM JMIA OBUTM HAa OXHOM YPOBHE.
Hs6eraiite MONIOXEHNS, IPH KOTOPOM BaIeMy COOECETHUKY HyXHO 3aIPOKUIBIBATE TOIOBY.
- Ecmu cymecTByIoT apxuTeKTypHBIE Gaphepsl, IPENyIPEaUTe O HAX, YTOOBI YETOBEK HMEI
BO3MOXXHOCTh IIPUHUMATh PELICHHUS 3apaHee.
- IlomMHuTe, YTO, KaKk IpPaBHJIO, y MOAEH, MMEIONMX TPYAHOCTH HPH NEPEIBYKCHUH, HET
pobIIEM CO 3pEHUEM, CITyXOM U IIOHAMAHHEM.
- He nymaiite, 4T0 HEOOXOMMMOCTE IOJIE30BATHCS HHBATUIHON KOJISCKOH — 3TO Tparews.
910 croco6 cBOOOMHOrO (€CIM HET apXWTEKTYPHBIX GaphepoB) MepelBIKeHMS. ECTh IO,
HOJB3YIONHECS MHBAIUIHON KOJISICKOH, KOTOpEIE HE YTPAaTHIM CHOCOOHOCTH XOOHUTH W MOTYT
IEPEABUTATHCS C MMOMOIIBIO KOCTBIIEH, TPOCTH U T.1I. KOJSICKM OHM MCIIONB3YIOT IS TOTO, YTOOBI
SKOHOMHTH CHJIBI i OBICTPEE IEPEIBUTATHCS.

IIpaBuna 3THKeTa NpH 00IMIEHHH ¢ HHBAINIAMH, HMEOIAME HAPYIIEHHE 3PeHNe WIn
He3PSTIUMU:
- OxaspiBasi CBOIO TIOMOIIb HE3PSYEMY HUETOBEKY, HAIPABISIATE €ro, HE CTHCKUBAS €0 PYKY,
UIITE TaK, KaK BBl OOBIYHO XomuTe. He Hy)XHO XBaTaTh CJIEMOro 4ea0BeKa H TAIUTh €To0 3a co00ii.



- Omnuimre KpaTko, TAE BB HAXOAWUTECH. lIpenympexmaiiTe O NPENATCTBUSX: CTYICHSX,
JTyXax, sSiMaX, HU3KAX IPUTOJIO0KaX, TpyOax  T.IL
- Hcmonp3yiiTe, ecii 3TO YMECTHO, 3HAKOMBIE (h)pa3kl, XapaKTEPHU3YIOLIHE LBET, PACCTOSHHUE,
OKPYKaroIIyro 00CTaHOBKY. [leMTeCh SMOIMOHAIBHEIM BO3ICHCTBHEM OT YBHICHHOTO.
- O6pamaiiteck ¢ Cco0akaMU-TIOBONBIPSIMH HE TaK, Kak C OOBIYHBIMM JIOMAIlTHHMHU
XUBOTHBEIMH. He KoMaHIylTe, He TporaiiTe 1 He UrpaiiTe ¢ cO0aKoH-TIOBOIBIPEM.
= Ecii BBl cOOMpAETeCh YATATh HE3PSUEMy UENIOBEKY, CHadala IpeAylpeauTe ero o6 5ToM.
['oBopUTE OOBIMHBIM F'OJIOCOM. ‘
- Ecnu 3TO BaXXHOE MHCHMO WM JOKYMEHT, HE HYXXHO I yOEIOWTEIBHOCTH IaBaTh €ro
notporarh. [Ipy 5TOM He 3aMeHSMTe YTEHHE NepecKa3oM, He IMpOIycKaiiTe HHMOPMAIMIO, ECIIH
Bac 06 aToM He mompocsT. Korma He3psunii 4enoBeK NOJDKEH IOANKMCATE JOKYMEHT, IIPOYNTANTE
ero 00s3aTeTBHO IOJHOCTBIO. VHBaIMOHOCTE HE OCBOOOXKIAET CJEHMOr0 4YelNoBeKa OT
OTBETCTBEHHOCTH, 00YCIIOBICHHON 3aKOHOIaTEILCTBOM.
- Bcerma oOparmaiitech HEMOCPEACTBEHHO K YEJIOBEKY, JaXke €CIM OH Bac HE BHIWT, a HE K
€r0 3psIeMy COIIPOBOXKAAIOIIEMY.
- Bcerma mHaswBaiiTe ce0s M TPENCTaBISHTE OPYTUX COOECENHUKOB, a TaKXe OCTaJIBHBIX
MPUCYTCTBYIOMMX. ECITH BBI XOTHTE ITOXATh PYKY, CKaXHUTe 00 3TOM.
- Korna BEI mpenmaracte He3psiueMy YelIOBEKY CECTh, HE YCa)XKMBalTe €ro, a HallpaBbTe €ro
PYKy Ha CIIHMHKY CTyJIa WM IOMJOKOTHHK. He BomuTe 10 IMOBEPXHOCTH €r0 PyKy, a JaiTe eMy
BO3MOXXHOCTH CBOOOIHO TOTpOraTh mpeaMeT. Ecim Bac NMONPOCHIM IIOMOYb B3SATH KAaKOM-TO
TIpeIMET, He CIeIyeT TSHYTh KUCTh CIENOro K IpeaMeTy U OpaTh €ro pyKoH 3TOT IIpeaMeT.
= Korma BeI 00maeTech ¢ TpyIIoOi He3psSUUX JIIOIEH, He 3a0bIBaiiTe KaXIblii pa3 Ha3bIBaTh
TOT0, K KOMY BBI 00OpaImnaerech.
- He 3acraBmnsiite Bamero cobecefHrnka oOpamarbecsi B IyCTOTY: €CIHM BBl IIEPEMEIAcTeCh,
IpeIyIpeauTe ero 06 3ToM.
- Brommse momycTHMO yHOTpeONIATH CIOBO «CMOTpeTh». [l He3psdero denoBeka 3TO
03HauaeT «BUIETh PyKaMM», OCSI3aTh.
- W3beraiite  pacmiubIBYaTBHIX — ONpEHNENICHMM W WHCTPYKIMHM, KOTOpble  OOBIYHO
COIIPOBOXKAAIOTCS JKECTaMHM, BbIpaKeHUH Bpoae «(CrakaH HaxoOWTCA TAE-TO TaM Ha CTOJE».
CrapatiTecs ObITH TOUHBIMU: «CTakaH MOCEPEIUHE CTOIAY.
- Ecmu BRI 3amMeTwim, YTO HE3psUMil uenoBeK cOMicS ¢ MapuipyTa, HE YIpaBsiiTe ero
JIBYDKECHUEM Ha pacCTOSTHUM, TOJOUIUTE ¥ MOMOTUTE BEIOPAThCS HA HY)XHBIH ITyTh.
- OxaspiBast IOMOING HE3PSUEMY, IBUTAUTECHh HE TOPOISICH, U IIPH CIIyCKE WX HNOIBEME II0
CTYIICHBKAM BEOUTE HE3PSUEro INIEPHEHAWKYIIPHO K HHUM. He pgemaiite pBIBKOB, pE3KHX
JBUKCHUN, TPEIyTIpexaaiTe O MPEISITCTBUSIX.

IIpaBuia 3THKeTa NPH 00IMEHNN ¢ HHBAJHIAMH, MMEIOINMH HapyIIeHHe cIyXa:
- PasroBapuBasi ¢ 4eIOBEKOM, Yy KOTOPOTO IUIOXOH CIIyX, CMOTpHUTE NpsMO Ha Hero. He
3aTEMHSNTE CBOE JIIIO U HE 3aropakuBaiiTe ero pyKamu, BOJIOCAMH WIIA KaKAMHU-TO IIPEIMETaMH.
Bam cobGecetHIK DOKEH UMETh BO3MOXKHOCTD CIIEANUTD 3@ BBIPAKCHUEM BaIIIETO JIUIIA.
- CymiecTByeT HECKOJIBKO TUIIOB U cTeNeHeH ITyxoThl. COOTBETCTBEHHO, CYIIECTBYET MHOTO
c1oco00B OOIMEHMS C JIFOBMHU, KOTOPBIE IIOXO0 CIBIMAT. Eciy BBl HE 3HaeTe, KaKOH IPEIIoYecTh,
CIIPOCHUTE y HUX.
- HexoTopble m0au MOTYT CIBIIIATH, HO BOCIIPUHUMAIOT OTACIBHBIC 3BYKH HENPaBHIIBHO. B
5TOM cCilydae TOBOpHTe Oojlee TPOMKO M HETKO, NMOAOHpas MOAXOAAIMHM ypoBeHb. B apyrom
cirydae
- MIOHAJOOUTCS JIUITb CHHU3UTH BBICOTY TOJIOCA, TaK KaK UEIOBEK YTPaTHJI CIIOCOOHOCTH
BOCIIPUHIMATH BBICOKHE JaCTOTHL.
= UroOb! NIpHUBII€Ys BHUMAHHUE YETIOBEKA, KOTOPBIM IUIOXO CHBIMINT, HA30BUTE €0 110 UMEHH.
Ecnu oTBeTa HET, MOXKHO CJIETKAa TPOHYTH HYEJIOBEKA HITH )K€ IIOMaxXaTh PyKOH.
= l'oBopurte sicHO U poBHO. He HY>XHO M3NMUIIHE TOAUYEPKUBATH YTO-T0. KpudiaTh, 0COOEHHO B
yXO0, TOKE HE HAO.
= Ecnmu Bac mpocsT MOBTOPUTH HYTO-TO, MOMPOOyiTe mepedpa3upoBaTh CBOE MPEITIOKEHUE.
Hcnionb3yiTe XKECTHI.
= Y6emutech, uTo Bac MOHsIIH. He cTecHANUTECH CIPOCHTD, TIOHSII JI Bac COOECEIHHUK.



- Eciu BB coobimaere HHPOPMAIMIO, KOTOPask BKIIOYAET B CeOS HOMED, TCXHUUCCKUH HIIH
JPYrOM CIOXKHEIA TEPMHH, afpec, HAIHUITATE €€, COOOMmUTe Mo (haKcy MM AIIEKTPOHHOM moYTe
WM TOOBIM APYTUM CII0COO0M, HO TaK, YTOOBI OHa OblTa TOYHO MOHATA.
- EC¥ CYIIECTBYIOT TPYJHOCTH IIPH YCTHOM OOIICHHH, CIPOCHTE, He OyXeT I Mpolie
MIePETINCHIBATHCS. V
- He 3a0biBaiiTe O cpefie, KOTopas Bac OKpyXaeT. B OonbIIMX MM MHOTOMIOIHBIX
TOMEIICHASX TPYAHO OBIIATHCS ¢ JIOABMH, KOTOPHIE IIIOXO CIBIIAT. SJpkoe CONHIE WM TEHb
TOX€E MOTYT OBITH OapbepaMH. :
- OueHp 4YAaCTO TIYXWE JIOMM HCIONB3YIOT SI3BIK JKECTOB. EcCimu BBl 00I[aeTeCh Hepes
nepeBounKa, He 3a0y/bTe, YTo OOpAINaThCs HAZO HEMOCPENCTBEHHO K COOCCENHHKY, & HE K
TIEPEBOTUHKY .
- He Bce JIONH, KOTOpHIE IUIOXO CIBINIAT, MOTYT YHTaTh Mo Tybam. Bam imydwme Bcero
CIIPOCHTH 06 TOM TIpH IepBoi BeTpede. Ecmu Bam cobeceTHAK 00afacT 9THM HaBBIKOM, HYXKHO
COBIIONATh HECKOJIBKO BAXHBIX NpaBwi. [IOMHHTE, 4TO TOJNBKO TPH W3 AECATH CIOB XOPOIIO
TIPOYNTHIBAIOTCSL.
- Hy»HO CMOTpETh B JIHIIO COOECETHHMKY M TOBOPHUTH SICHO M MEIJICHHO, MCIOb30BATH
mpocThie Ppassl ¥ U30eraTh HECYIIECTBCHHBIX CIIOB.
- Hy»HO HCII0JIb30BaTh BEIPAKECHUE JIUIIA, KECTHI, TENOIBIKCHHUS, €CIIM XOTHTE MOTICPKHYTh
WA TIPOSICHUATH CMBICI CKa3aHHOTO.

IIpaBmia STHKETA NP 00IEHAN ¢ HHBAIHIAMY, HMEIOIIMMH 321¢PKKY B PA3BUTHH U
npo6/1eMbl 001 eHNs], YMCTBEHHbIE HADYIICHNS:
== Hcnonap3yiTe TOCTYIHBIH SI3BIK, BEIPAKAKTECh TOYHO U IO CYTH JIea.
- M36eraiiTe CIOBECHBIX IITAMIIOB M OOPa3HBIX BBIPAXKECHUIH, €CIIM TOJBKO BB HE YBEPEHEI B
TOM, YTO BaIll COOECETHUK C HUMU 3HAKOM.
- He rosopute cBbicoka. He mymaiite, 94T0 Bac He MOAMYT.
- Nadopmupyst 06 yciayrax, KOTOpBIE MOXET IIONyYdTh KIMEHT, PaccKasblBaiiTe BCE «II0
maramy. Jlalite BammeMy coOeCeTHUKY BO3MOXKHOCTE OCMBICIIATD KaXK/BIH IIar IIOCIe TOT0, KaK BB
HHPOPMHUPOBATIH €TO.
- McXomuTe U3 TOrO, YTO B3POCHIbIH UEIOBEK C 3aEPKKON B PA3BUTHM UMEET ONPEICIEHHBIH
OIIBIT, KaK ¥ JIIOOOH Jpyroil B3pOCIIbIi YEIOBEK.
- Ecnmn Heo6XomuMo, HCHONB3yHTe wWUTocTpamuu wid ¢ororpaduu. Bymsre TroOTOBBI
MIOBTOPHUTE HECKOJIBKO pa3. He chaBaliteck, €Ciii Bac ¢ MEPBOTO pa3a HE MOHSIIH.
- O6pamaiiTech ¢ UEIOBEKOM C MpoOOIEMaMy pasBUTHS TOYHO TaK e, KaK Bl OBl
obpamanuck ¢ o6sM apyruM. B Gecene obcyxmaiiTe Te Xe TEMBI, Kakue Bbl 00CYXIaeTe ¢
JpyruME roapMu. Harmpumep, MiaHb! Ha BEIXOIHEIE, OTITYCK, IIOTOTY, TIOCIIEHAE COOBITHS.
- OGparmaitrech HETOCPEACTBEHHO K COOECENHMKY, & HE K €70 COMPOBOKIAIOIIEMY.
- [ToMHHUTE, YTO JIIOMM C 3aI€PXKKOW B Pa3BUTHM HEECHOCOOHBI M MOIYT IIOANHCHIBATH
JIOKYMEHTBI, KOHTPAKTHI, TOJI0COBATh, 1aBaTh COITIACHE Ha MEAMUIIHHCKYIO TIOMOIIb U T.J.
- ITpaBuiia 3TUKETA IPH OOLIEHUH C HHBAIUIAMH, HMEIOIIUMH IICHXAYCCKUC HAPYIICHUS:
- [IcuxudecKre HApyLIEHHs — HE TO )K€ CaMOe, YTO IPOOIIEMBI ¢ 33EPKKOM B PasBUTHH.
JIrogy ¢ TICUXWYECKHMH TPOGIEMaMHi MOTYT HCIBITHIBATH OMOLMOHAIBHEIE PACCTPOMCTBA WM
3aMeIaTeIbCTBO, OCIOKHSIOIIUE WX JXU3HB. Y HUX CBOH 0COOBIM M M3MEHUYMBLIA B3I HA MUP.
- He Hajmo AyMaTh, YTO JIONH C NCHXMYECKAMH HAPYLICHWSMH OOS3aTENbHO HYKIAIOTCS B
JIOTIOJIHUTEIEHOM TIOMOIITH U CIICIIMAIEHOM OOpaIeHHH.
- OGpamaiTecs ¢ IIOIbME C IICHXAYECKIME HAPYIISHHSIMH KakK ¢ THIHOCTAMH. He HyxHO
JENIaTh PEXKIECBPEMEHHBIX BBIBOJIOB HA OCHOBAHUHM OIIBITA OOIICHMS C IPYTHMH JIFOJBMHU C TaKOH
xe hopMOit HHBAIUIHOCTH.
- He cieqyer QyMars, 4To JIIOIH ¢ IICHXAYECKUMH HapylIeHUsIMH Oojlee IPYTUX CKIOHHBI K
Hacumio. 310 Mud. Ecim Bl IpyKem00HbL, OHI OyIyT 4yBCTBOBATE Ce0sl CIIOKOKHO.
- HeBepHO, YTO JIFOAM C TICHXUYSCKHUME HApYIICHUSIMY UMEIOT IPOOIEMBI B TIOHUMAHUH HITH
HIDKE 110 YPOBHIO HHTEIUIEKTA, YeM OOJIBIIMHCTBO JIIONCH.
- Ecnu 4enoBeK, UMEIOMMN ICHXMYECKAE HAPYIICHUS, PACCTPOEH, CIIPOCHTE €r0 CIIOKOWHO,
YTO BEI MOXKETE CHIETaTh, YTOOBI TOMOYB EMY.



—  He roBopuTe PE3KO C YETOBEKOM, HMEIONUM ICHXMICCKAE HAPYIICHUS, TaXe CCIH y Bac
€CTh ISl 9TOTO OCHOBAHHSL.

IIpaBuia >THKeTa NpH OONEHHH ¢ MHBAJIMIOM, HCHBITHIBAIOIHUM 3aTPYJHEHHS B
pedn:
—  He urnopupyiiTe jronei, KOTOPEIM TPYAHO TOBOPHTH, IIOTOMY YTO MOHSATH HX — B BAIHX
HHTEpecax.
—  He nepebupaiite u He MOMPaBIiiTe YeNOBEKA, KOTOPBIA HUCIBITHIBACT TPYJHOCTH B PEHH.
HaumHaliTe TOBOPUTH TOJIBKO TOTAA, KOTa yOeIUTECh, YTO OH YXKE 3aKOHYHUII CBOIO MBICIIb.
—  He nwiTaliTech YCKOPHUTEH pa3roBop. byIbTe TOTOBEI K TOMY, YTO PasrOBOP C YEJIOBEKOM C
3aTpyIHEHHOM peublo 3aiiMeT y Bac GoJbIIe BpeMeHHU. ECIH BBI CIICLIATE, JIy4IIe, H3BUHUBIINCE,
JIOTOBOPHUTECSE 00 OOIIEHHUH B APYTOE€ BPEMSL.
—  Cwmotpure B JuIo coOeCeqHUKY, HOINEPKUBaliTe BU3yalbHBIA KOHTAaKkT. OTHaiiTe sTOH
Oecene Bce Bale BHUMAHUE.
—  He nymaiite, uro 3aTpyJHCHHS B peUd — IOKa3arelb HHU3KOTO YPOBHS HHTCIUICKTa
YeJIoBeKa.
—  Crapaiitecs 3a/1aBaTh BOIIPOCHI, KOTOPBIE TPEOYIOT KOPOTKAX OTBETOB MIIM KHBKA.
—  He mpursopsiitecs, eciii BBl He IOHSIIA, 9TO BaM cKasaiu. He cTecHsHTeCh MePeCIPOCHTE.
Ecnu BaM CHOBa He YAaJIOCh MOHSITH, OMPOCHUTE MPOM3HECTH CIIOBO B 00JIee MENICHHOM TEMIIS,
BO3MOJXHO, IT0 OyKBaM.
—  He 3a6biBaiiTe, UTO YENOBEKY C HAPYLICHHOM pEYbIO TOXE HYXHO BHICKA3aThCs. He
nepebuBaiite ero u He moxapisiite. He ToponuTe ropopsiiero.
—  Ecmu y Bac BO3HMKAIOT MPOONEMBI B OOIICHAH, CIPOCHTE, HE XOUET JIM Ball COOECEIHUK
HCIIOJIBE30BATh APYTO CIoco0 — HalmHMcaTh, HAleyaraTh.

B HacTOsIIEN MHCTPYKIIMA IPUBEACHEI HanOosee 00mue MOT0KEHUSL
STHKETA IPH OOIIECHUH C HHBATMIAMHU, KMEIOIIAMHE Pa3JInIHbIE COIUATBHBIC
orpanndenus. Ha OCHOBaHMY ONIBITA U CHIENMMHUKH PaOOThH yUPEKACHUM

’ HACTOSIIas HHCTPYKIIUS MOKET OBITh JOIOJIHEHA.



