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flopx4 o K Aefi crB uir glx p a6 orHnKoB yqp e)KAeHrIf
ro ooecreqeHuro Aocry[a uHBurnAoB rr MarroMo64$uux rpa]KAaH

HaceJreHvrfl. K ycrryraM r,r o0beKTy

1. OEIU}IE TIOJIOXEIJUfl,

1 .1. Hacrogqair lrHcrpyKrlr4r orrpeAenrer rrpaBrrJra rroBeAeHr.r.fl corpyAurrKoB

frpexq4eHux (opranuoaquu) flpu [peAocraBJreHr{r{ ycJryr lrHBaJrr{AaM (unrna Kareropr4rM
uanouo6rulHBrx rpax4an).

1.2. Vlwnanr.rA - Jrraqo, Koropoe r.rMeer Hapy[reur.re 3AopoBbs co croftxun paccrpoftcreou

$ynrqrafi opraHlnMa, o6ycnoenennoe sa6onesaHfirMlr, nocJreAcrBnrMra TpaBM unu 4e(percraMLr)
rrpraBoArrqee K orpaHuqeHuro )Kra3He.qesreJrbHocrpr r,r Bbr3brBarorqee neo6xoArrMocrb ero
cour{aJrbHoft saruurrr.

Maro*rodnJrbHbre rpalKAaHe (MI) - oro ffoAr4 r{crrbrrbrBtrrouue 3arpyAHeH[r rrpr4

caMocrorreJrbHoM nepeABI{xeHI{r{, rroJrfreuupr ycnyrrl, neo6xo4nnaoft nu(popMarlnra r{Jrrr flpu
opueHTr.rpoBauvrvt B rrpocrpar{crne (moAu c BpeMeHHbM HapymeHraeM 3AopoBbr, 6epervrennrre
XeHIIII4HII, IIOA?I CTaprufiX BO3paCTOB, IIIoAI,I C AeTCKIIMI4 KOJITCKaMLI z t.n.).

1.3. IrlucrpyKrllrr paspa6omna B coorBercrBr4r4 c Oe4epzurbubrM 3aKoHoM

or 1 ,qera6px2014 roAa Ns 419-O3 <<O sneceHr4li rr3Megenuft s orAenbHbre 3aKoHoAareJrbHlre
aKrrr Poccuficrcofi Oe.uepauzu no BolpocaM corluanbHoft 3arru.rrbr r4HBaJrr.rAoB B cB-s3r.r c
parur(f uraqueft Konseurlurr o [paBax lrHBaJrlrAoB).

l.4.kInwpyKllprs paspa6orana B Ilenfix o6ecneqerur Aocryrra rEHBaJrr4AoB K ycnyraM rd

o6remav, Ha Koropbrx oHr.r [peAocraBJr-trrorcfi, oKa3aulrfl rrpkr grou neo6xoAuuoft rroMorqfi, Lr

Moxer 6rrm ucnoJrb3oBaua rrpra r,rucrpyrTrrpoBaHuupa1orwr4KoB )nrpexlieuuir (opranrasaqnfi)
mo6oft c(pepu AetrsJlbHocrll, [peAocraBJltroqux ycnyrr.r HaceJren]rro, a raKx(e npn
HerrocpeAcTBeHHoM oKa3aHr{r{ ycnyf r4HBaJr}rAaM.

1.5. Tpe6onanlrr K ypoBHro rroAroroBKlr repcoHana:
a) snanue [oHrITLIs ((AocryfiHrur cpeAa Anr rrHBanHAoB) ]r ocHoBHBrx rpe6onanufi
AocryrlHocrn o6texroB Lr ycJryr.{nr ManoMo6rnrnrrx rpaxAaH; ocHoBHbrx Br{.qoB

apxplreKTypnsx, ranSopMaIIuoHHbD( I,I cl{TyaquoHHbx 6aprepon, [perrrrcrByroqrx ronfreHraro
ycJlyr rIHBarIuAaMu (Mf) HapaBHe c ,qpyrI{MH Jrr{rlaMu, a raKxe Bo3MomHbrx cnoco6on ux
ycTp aH eHr,r fi . B 3 aBvrcvtMo cTr4 oT KaTeropfivr vrIJBuruAH o cTlr ;
6) ocne4ouJleHHocrb o fieperrHe [peAocraBJrfleMbx ycJryr B opraHrasarlura; (fopnrax ra

lopsAKe npeAocraBIre:r.vIs. ycnyr (n opranzsauprrr, Ha AoMy, gneKTponHo r{ ArrcraHqnonno);
n) vn(foprr,rupoBaHuocrb o crrequaJrBHoM (ncnouorarenrnou) o6opy4oranvnLrnpucnoco6renr4sx
AJIfi LIHBanIrAoB, I,IMeIoIquxcs B pacfiopflxteHr.ru f{pexAeuus (opranusaquu), nalraur4r4 .qocryrra K
HI4M, rroptAKe Ltx 3KcrlJlyaraqr.ru (nrlrovar rpe6oeanfis 6esonacuocru); r) osuaronrJreHr4e c
IroptAKoM gBaKyaqura rpax(Aau na o6rerre, B ToM rrr,rcne lrarovro6raJrbHbD(, B gKcrpeHHbrx

cnyqasx n qpesBbrrraft nrx cr.rryaur.rflx;

.u) nanruue paspa6oranHbrx npaBI,IJr B3alrMoAeftcrefis corpyAHtrKoB frpexAeurax (opranuzaryuu)
nprd rrpeAocTaBJreHlrr4 ycJryf r4HBanr{Ay.

2. OEIIII4E IIPABIIJIA 3TI,IKETA

IIpu upe4ocraBJrenuu ycnyr I{HBaILIAaM neo6xoAranao co6nroAarb cJreAyroque o6nlue
npaBnJra grlrnera npu o6rqennn c rrnBaJrr{AaMr.r, KoropbrMr{ Moryr Bocfionb3oBarbc-s
pa6orunru opraHlrcallraft, upe4ocraBJr{roqr{x ycJryrr{ HaceJreur4ro, B 3aBr.rcr{Mocrr.r or romperuofi
cvrTyarryru'.



2.t. O6pauenne K rreJroBeKy: KorAa BbI pfflroBapr{Baere c nnBaurv4orra, o6parqaftrecl
HenocpeAcTBeHHo K HeMy, a He K corrpoBoxAaroqeMy r{nr4 cypAorrepeBoArrr4Ky, KoTopbre
rrpr4cyTcTByroT rplr pa3f oBope.

2.2. Iloxarue pyKr{: KorAa Bac 3HaKoMfiT c I4HBaJrrrAoM, BrroJrHe ecrecrBeHHo rroxarb
eMy pyKy: Aaxg reM, KoMy rpyAuo ABurarb pyroft vJrr,r KTo rroJrrcyercr rrpore3oM, BrroJrHe Moxuo
rroxaTb pyKy 

- 
rrpaByro Enr,r neByro, rrTo BrroJrHe Ao[ycTr.rMo.

2.3. Hasrrsaftre ce6s r.r Apyrrx: Kor,ua Bbr Bcrpetraerecb c qeroBeKoM, Koropbrfi nloxo
BVrALr"t r4Jrr.r coBceM He BI,I.qHt, o6r3areJrbHo Ha3brsairre ce6g. u rex nroAeft, KoTopbre flpulllnr4 c
BaMlr. Ecru y sac o6qas 6eceAa B rpyIIIIe, He sa6HBaftTe IIoficHHTr, r roi,,ry s .qaHHrfr MoMeHr Bbr

o6panlaerecb, r4 Ha3Bam ce6s.
2.4. [peg.noxenrre noMorqu: ecJlr{ Bbr rrpeAJrafaere rroMorqb, xAlrre, rroKa ee npr,rMyr, a

3areM cnparunnaftTe, qro r.r KaK AgJrarb.
2.5. AAercnarnocrb rr BelnJrrlBocrb: o6parqafirecb K B3pocJrbrM r{HBaJrr4ArM KaK K

B3pocJIbIM 34opoBbrM JIroAf,M, a He KaK K AertM. O6parqarrcs K HraM rro r.rMeur.r vrlr.ar:sr Bo3MoxHo
ToJIbKo B ToM cJrfrae, ecJrr.r Bbr xopomo 3HaKoMbr r4 Bartr co6eceAnnK [o3BoJrrer BaM Taxoe
o6paruenne.

2.6. He onnpaftrecr Ha KpecJro-KoJrffcKy: orrnparbcr ulrvr Br{cHyrb na qrefi-ro
IIHBaJII,IAHoft ronscre - To xte caMoe, qro ofiuparbcs. Lrilu Br,rcHyrb Ha ee o6naAatele, u 3To roxe
Moxer pa3Ap€l)Karr. lIneanuAHaJI KoJIficKa - 9To rracrb Hefipr.rxacaeMoro rrpocrpancrBa rreJroBeKa,

roroprrfi ee ficrronb3yer.
2.7. Bnn*rare;rbHocrb r.r reprreJrrrBocrb: KorAa Bbr pa3roBapr{Baere c qeJroBeKoM,

I{crIbITbIBaroilIIaM TpyAHocrrr n o6rqenuu, cttymairrg ero BnrirMareJrbuo. By4rre reprreJrr4Brr,
xArITe, KorAa qeJIoBeK caM 3aKoHqur (fpasy. He nonpannsftre ero Lr He AoroBapnsairre 3a Hero.
Hurorga He rlpllTBopxfirecr, qro Bbr rroHr,rMaere, ecJrr,r Ha caMoM AeJre 9To He raK. floeropure, uro
BbI IIOHrnr{, 3TO ITOMOXeT qeJIOBeKy OTBeTr,rTb BUIM, a BaM 

-rrOHrTb 
eto.

2.8. Pacuo.rroxeHr.re Ars 6eceArr: KorAa Bbr foBopr{Te c rreJroBeKoM, fioJrb3yroqr.rMcf,
LIHBanI{AHoft rorscroit nnw KocrbrJrrMra, pacfionoxlirecb tax, vto6rt Barlu ]r ero ilIa3a 6rrln na
oAHoM ypoBHe, TofAa narr,r 6yger rerqg p€rilroBapuBam. PagrosapvBafr c reMr{, KTo Mo}ngr, qrlrrarb

no ry6au, pacnoJlolcurecb rax, .rro6rr na Bac rraAffr cBer, Ir Bac 6uno xopomo Brr.uHo,

nocraparlrecr, uro6rr Bala nu.rero (ega, cufaperbr, pyK[), He MemaJro.

2.9. flpun.rreuenr.re BHr.rMaHr.rfl rreJroBena: qro6rr [plrBneqb BHr,rMaHr.re qeJroBeKa,

xoroprrft fiJloxo cJIrIIILIT, [oMamr.rre eruy pyr<oft rrJrr{ loxJrouaftre rro ilneqy. Cuorprare euy
lpsMo B ilIa3a LI roBopI,ITe rIeTKO, nO rueftre B Br{Ay, rITo He Bce Jrro,qu, Koroplle rrnoxo cJrbllrrar,
Moryr qr,ITarb uo ry6arvr.

2.10. He cnryrqaftrecr, ecnll cJlyqaftuo 4onycrvrlrvr onJrortrHocrr, cK€BaB "YBrdAr,rMcr"
I,IfiI4 "Bbr crbrlrarl,I o6 erorr,r...?" ToMy, KTo He Molrer BrirAerb r{Jrr.I cJrbrrrrarb.

ftx o6ecneqeHl{"u Aocryrluocrl-I ycJlyr AJUr r{HBanr{AoB crreq}raJrr4crtM, HerrocpeAcrBenHo
oKa3bIBaroqLIM ycnyrn, neo6xo,{uuo oprleHTr,rpoBarbcr Ha coqr4anbHbre norpe6nocrz n
oco6ennoctra coquanbHo-6rrrosrx orpanrauenrafi r{HBaJrvAoB, Bo3n}rKarorqux B pe3ynbrare
sa6oresaHns. fnasHHrz
IpLIHIII{I OKa3aHrs TIOMOITII4 - He HaBpeAurb B pe3yJrbraTe He[peAycMoTpeHHbrx pr4cKoB r4

o6crosremcrs.
CorpyAnuru, HerrocpeAcrBenuo ocylqecrBJrrroure pa6ory c lrHBaJrr4 AaNrLr, AoJrx(Hbr

npoxoAl{Tb }IHcrpyKTuDK no o6ecueqenrrro AocrynHocrv p.ns. r.ruBairr4AoB ycnyr H o6rexroe, Ha
KOTOpbrx oHI4 npeAocraBJulroTcfl,, npv upu€rvre ua paoory B ylpexAeHvrv, npv [epeBoAe Ha

,{pyrylo AoJDKHocrb, a rarxe neo6xoArarrro npoxoA}rrb [oBTopHrnZ uncrpyKTax( oAHH pa3 B Tpr,r
(ogun) ro4a.

Onrocurecb K Apyrorvry qenoBeKy, KaK K ce6e cair,rouy, Torrno rax xe ero ynaxafiTe - 14

rorAa oKa3arrue ycJryrn B )rqpexAegr4r4vr o6qeuue 6yayr e(f(lexrunHrnrau.

3. COilPOBOXAEHI,IE IIHBAJTT4IOB HA npIIiiME B yrIpElK,[EHI4I4

fitn o6ecne.reHus Aocryfla I4HBaJILIAoB K ycnyraM u o6rerrarvr, Ha Koropbrx oHr,r

rlpeAocraBJltlorct, cflelllranl{cry rrpu npueue vlaBzurvp.a B frpe)rqenue neo6xoAlrMo:
3.1. Paccrasam LIHBanIIAy o6 apxnrerrypnbrx oco6ennocrffx 3Aarrlrfi frpexreHrdr:
KoJrprqecrBe graxefi,



ocHoBHbfx Heo6xoA[Mbrx KJrueHTy cTpyKTypHbrx rroApa3AeneHr.rflx r{pexcAeHHf, }r MecTax
ux paclonoxeHr.rr B g4anvrv, B KaKoM Ka6uHerg K KoMy o6parurrcr rro Bo[poca]\4, Koropbre Moryr
BO3HrrKHyTb B xOAe rrpeAOCTaB JrelJprs. ycnyrr4;

paclono)KeHr{e KoMHaT rr{rr.reHbr rI carry3noB.
3.2. Paccxasarr, ) rr4TbrBa{ crerreHb coquzlnbHbrx orpanra.renuf KJrlreHToB, o6

oco6ennocrrx opraHr.rsa\fivr 4ocrynnoft cpeAbr B ) {pexAeHurvt'. HaJrvrqr{rr rraHAycoB, MHeMocxeM,
TaKTlrJrbHbrx Aopox(eK, nopyrrrefi lr raxTuJrbHbx MerKax Ha HI{x, nr,r(pra kr r.L. Oco6oe BH}rMar{r4e

o6paruu Ha 3H€rKr{, [peAylpe]KAaroqr{e o6 onacnocrr4: 3ByKoBbre cr4rHaJr6r rpeBon4, cBeroBbre
ra6ro, o6yrurr gKcrpeunoft enaxyauvu, uau6oree 6ucrprru fi 6esonacHrnr cnoco6aM BbrxoAa r,r3

3AAIII"I[.,

3.3. flponecru gxcKypcuro rro frpexreHr{ro c KJr}renTona, o6paruB ero BHraMaHr4e Ha

pacrroJro)KeHrre caHr{TapHbrx KoMHar, Jrecrnr{rl, rraHAycoB, cronoeoft rnra 6y$era (eclra onu
rarvreercr), Mecr AJUr orAbxa (rouuarrr Anfi penaKcarJvrfi, sana, (fofie, xr4Boro urr.r ger€noro
yronKa u r.A.).

3.4. flosHaror,rr{Tb r.rHBaJrHAa co BceMr.r cleqpraJrr{cr€tMr.r, gaAeficrnonaHHbru}r n pa6ore c
HrdM, Jrr{rrHo, rrpeAcraBr,rB rro Sarrau.nuu, raMeHr,r u orqecrBy crreur{€uucrav kruBaJrr.rAa Apyr Apyry.
lln(popurapoBarb, K KoMy oH AonxeH o6parurrcr Bo Bcex cnyqairx Bo3Hr{Karoqrrx 3arpyAHe:nuit,

3.5. llpr-r sanepmeul{I{ npu€nra B f{pgxAeHr{e yrorrur{Tb, ocraJrr{cb y Hero nu rarue-lu6o
Borrpocbr rarra oco6rre ilo)KeJraHfir.

4. C OIIP O B O XAEHIIE I,IHBAJIT4IO B rrpl,I OKA3AHLLII VLN'I C OqV AJTbHbIX
YCJIYT

[.tts o6ecne.reHfis Aocryrra uHBturrrAoB K ycnyraM u o6rerrana, Ha Koropbrx oHr4

rlpe,qocraBJrf,rorcr, [pr{ oKa3anrrr,r ycnyrfi B 1'.{pexAenrara Heo6xoArrMo :

q€rro pa36fcul4Tr rpa(pur oKa3auur ycnyrr{ (rrr4arr pacrrr{caHr{e MeporrpilfrTlrs,3arrkrcarb
Ha JIIaCT BpeM.fl LI MeCTO OKa3aHlItr yCJIyrI{ I4 T.A.);

yKruarb Mecro ed nponegenrax (uorasarb HyxHbrfi ra6rEner), arrlesrupoBaB BHriMaHrle Ha
rryrb no yrpbxgenuro or BxoAa Ao ra6unera.

Cyuecrnyror cBoll oco6ennocrr,r oKa3aHHr ptnnbrx Br.rAoB corllraJrbubrx ycnyr, Ha qro
cne4yer o6parrrrb Bur,rMaHrre crreq[anr4croB frpexqgn]rr.

llpu orasaruill coqrraJrbHo-flcnxoJrornqecnr{x ycJryr B uHAr4Br4Ayanrnoft pa6ore cneAyer

frnTbrBarb rlcrlxogMolllloHaJrbHbre oco6ennocrrr KJTLIeHTa, 6utr BHr{MareJIbHbIM I,r aKKyparubrM B

6ece4e, co6ruoAarr n€rryro Ar{cranrlr4ro s o6rqeH[u, u36era:tb rrporBnewuit uaessq]rBocrr4,
npene6pexl{reJlbHofo unld HaAMeHHoro (<r ec€ 3H€rro, a Bbr Hrrqero>) roua B pa3roBope. flprz
npofiBneHlasx 6ecuoroficrna, Koropoe Moxer 6rrrr nrrgeauo ycranocrbro, Herrpusruoit 4ns
u:uBzurv!;a teuoft pa3roBopa, neo6xo4rauocrbro [ocerrleur4fi caHurapnoft KoMHarbr,

uenecoo6pa3Ho flpeAnoxllTb cAenarb rrepepbrB, rrpeAnoxurb HeHaAonro nrrftrra, ecJru r{Meercr B

rou neo6xo.rlr{Mocrb.

,{rtl o6ecneqenu.f, rorr,r$oprnoro }r MaKcr{MaJrbHo s(f$emunnoro roJrfreHr{fi ycnyf rrp?r

rIpoBeAeHLu rpylrloBblx coqfiaJrlHo-rrcuxoJrof]rqecKrrx uepoupuarnft Ha.Ao KoMrrJreKToBarb
rpyrlrlbl c yr€rou Bo3pacrHbrx, (bynrcquouaJrbnbD(, rrcraxogMorlrronaJrbuBrx oco6eHnocreft
KJII,ICHTOB.

IIpu xouueKTarlI4ll I'pyrrrr KJILIeHToB, IroJr]qfforqrrx coqlraJrbHo-rreAarorr{rrecnr.re ycJryrr{,
neo6xoAuuo o6teAranrrb KJrr.reHToB rro oAHoMy r,rJrr4 HecKoJrbKuM [pr43HaKaM, B rrepB]'ro oqepeAb,
rlo IreJIflM npeAocraBreHllq ycnyr LI Bo3pacry. KonrraHreuT AoJrx{eH 6urr uprE6Jr}r3r{reJrbHo oAnoft
nospacrnoft rpylrnbl, ypoBHs 3uaunff, 1'uenufi r{ Bocrrpusrux un$opMauuu, xeJrareJrbHo c
ga6oreeaHug\42 oAnoft Ho3onorrlqecroff rpyrrrrrr. Hanpuuep, n oAnoft lpy[re coeAr,rH{Tb

cra6osl,IAslqnx pI cra6oclrrmalqux Herlenecoo6pasuo, TaK KaK neo6xo4rarurr pa3rr,rqHbre
[oAXoAbr K MeroALIKe rlperroAaBarrusy,ae6Troro Marepr{ala, nrr6opy Haru.s4Hbrx noco6nft r{ T.A.

flpu oKzBaHI4I4 ivrepoupramuft couuor(yJrbrypHbrx w coqrraJrbHo-cpeAoBbrx ycJryr,
LIMeIOilIIIX AOCTaTOIIHO AJII4TeJIbHyIO BpeMeHHyrO npOrXXennOCTb, a TaKXe npfi rrpoBeI:eHnv
excxypcrft, cneAyer frl4TblBarb 6rrronrre 3arpyAHeHns. vrflBurprAoB - rrocneAcrBus ga6oneea1rrs..

Hanpurvrep, LIHBIUII,IAsT c HapymeHlrfiMra orropuo-ABLrfareJrbHoro afirrapara (unnalra4u-
Korxcot{Hllrut) uoryr orKzBbrBarbcr or 1y'im'crfis. B MeporrprlflTtrflx B cBs3r,r c neo6xoglrMocrbro
ilacrofo rrocelqeulat car{I4TapHofi rounarrr ra 6osgHrro oKa3arlc{ BAanra o:r ned. B rarou cnyqae



cne,4yer o6ecue.{urb Bo3MoxHocrr neo6xoA}rMbrx ocraHoBoK, trptr [poBeAeHr4r.r Mepollpfisruit s
) rpelKAeHI{Lr pa3GrcHI4Tb, rrro npu ueo6xoAr{Mocrlr oH Moxer nrrftru ug r<a6uuera, B KoropoM
lpoBoAI,ITct MeponprlflTvle E Bepuyrbcr cHoBa, orcyrcrByr croJrbKo BpeMeHr{, cKoJrbxo ervry 6y4er
neo6xo.ununo.

5. C OIIP O B OIKIEHITE TIHBAJII4I O B rrPU IIPEAO C TAB JTEHI,M Vrl'd
c orIr4AJIbHO -EbrT OBbIX yCJryI

,.{nx roro qro6rr He rIocraBLITb B HeJIoBKoe rroJrox(eHl4e Knr4eHra,'ueo6xoAriMo HeHaBg3rrr,rBo
no6eceIonarb c HI{M .qrrs BbuIcHeHI4.u ero (fynrquoH€rJrbubrx oco6ennocrefi u orpanrauenuft,
BbBBaHHbrx sa6oresaHlleM, cBs3aHHbrx c 6rrrosrll,I o6ycrpoficrBoM ero xH3HIr: nprEdruou rrr4ua,
.rplqnofi rrarurenoft, ficl{xogMorllaoHturbHbrMr oco6esnocrfiMr{. Jlfrure Bcefo, ecJrr{ gro cAenaer
ueAraquncrrafi pa6ornur. Hanpuuep, y I{HBanr.rAoB c 3arpyAHeHufiMH n npn€rrae rnrrln,
BBBBaHHbIMI4 opraHI{tIecKIltMI4 oco6ennocrf,Mr.r crpoenras H€6a ranra [I{lI, cJreAyer yroqHr4Tb,

Yao6no JIII LIM 6yaer npLIHI{Marb nnr{y s o6qefi cronosofi rnruE neo6xoAr,rMo o6ecue-rzm enry
Bo3MoxHocr6 I4HAHBI,IAyanbHoro npu€ua rrIaulr4. flnx npueua m,rrq]r cna6osuAsrrlr4x cyrqecrB]Tor
cBoH HroaHcEI: Herb3s MeHtrb fipr{BbrrrHoe Mecro 3a sroJroM, pacnoJroxeHr{e croJroBrx npu6opoe
Ha croJre, neo6xoArauo BburcHr4TE, Moxer Jrr{ oH [oJlb3oBarbcs nr,urroft.

6. IIPABI4JIA STI4KETA AJIfl JIIIU C PA3HbIMII PACCTPOfrCTBAMII
OYHKUIIfr OPTN.HI43MA

ffpanula 3TrrKera npn odqeHr.ru c rrHBaJrrrAaMr{, ficrrbrrbrBarcrquMr{ Tpygrrocrr.r fipu
rrepeABrrtKeHrrr{:

flontrute, rITo I4HBaJIITAHM KoJLrIcKa - Herrpr4KocuoBeHuoe fipocrpaHcrBo qeroBera. He
o6noxa.nasaftrecr Ha Hee r,r ne roma.fite. Haqarr Karr{Tb KonrcKy 6es corracns. r4uBaJrrrAa - To
)Ke culMoe, qro cxBarllTb r.r rroHecrl,r qeroBeKa 6es ero pa3perrreurrr.

BcerAa cuparrrunaftle, HyxHa Irv lroMorrlb, fipexAe qeM oKa3arb ee uruBaJrvr11aM,
rIcrIbrrbIBaIoqLIM Tpy.qHocrb npr.r rrepe,4Br4xeuvrpr, vt upe4laraftTe noMorrlb, gcJrrr Hyxno orKphrr;
T.rrxeiryro ABepb nlra upofirlr rro KoBpy c,qnLrHHbrM BopcoM.

Ecru sarne [peAJrox(eH]Ie o floMorrlu fipr{Hsro, cnpocllTe, qro Hy)KHo AeJrarb, u trerKo
cre4yft r:e r{HcrpyKrlr{rM.

Ecru sac fiorrpocrlnl{ fioMorlb Lr:aBurr4qy, [epeABrdftIrorleMycr Ha KoJr.rrcKe, cnaqaJra Karvre
ee MeAneHHo. Konscra 6rrcrpo na6upaer cKopocrb, r,r HeoxvAannrrfi ronroK MoxgT npr.rBecrr.{ K
rroTepe pasHoBecr{f.

BcerAa JILIvHo y6eN4aftrecb B AocryfiHocrr.r Mecr, rAe 3arrnanr4poBarrbr Mepolppr-trTn{.
3apaHee rlollHTepecyftrecr, KaKI,Ie Moryr Bo3Hr{KHyrr npo6reubr rrrw 6aprepu r{ KaK r{x Moxno
ycTpaHr.rTb.

He ua4o xJro[arb tleJroBeKa, HaxoAffrrlerocs B r.rHBanr{AHofi rorscre, rro c[r.rHe r.rJrr{ rro
Ilneqy.

Ecfla nosNaoxHo, pacnoJloxurecb raK, qro6rr Barrrr4 mrqa 6rmkr Ha oAHoM ypoBHe.
I4s6erafire [oJIoxteHLIt, rrpu KoropoM BarrreMy co6eceAnraKy HyxHo 3alpoKr,rAbrBarb ronoBy.

Ecnu cyrqecrBylor apxllTeKTypnrre-6aprepbr, rrpeAynpeAr.rre o Hrlrx, qro6rr rreJroBeK rdMeJr
BO3MOXHOCTb rrpr4Hr{MaTE po[reHr{{ 3apaHee.

Ilounnre, rITo, KaK rIpaBI{JIo, y nro4eft, rlMerorqr{x rpyAuocrr{ rrpu [epeABr.DKeHr{r{, Her
npo6leu co 3penr.reM, cJDD(oM r{ rroHr4MaHr.reM.

He gyrvraftre, rITo neo6xo4rauocrb noJlb3oBarbcr r.rHBanr{AHoft xonscKoft 
- 

ero rparelr4r.
3ro cnoco6 cso6o,qHoro (ecma Her apxlrreKTypHbrx 6aprepon) [epeABr{xenras. Ecm Jrrorr{,
rlonl'3yfolrlvrecfl vIHBaJrIaAnofi ronrcrofi, Koropbre He yrparr,rnz cnoco6Hocrr4 xoAprrb pr Moryr
rlepeABl,Irarbct c rIoMoIrIbIo Kocrblneft, tpocul 14 T.rr. Konscru oHr{ r4crroJrb3yror AJrr roro, qro6rr
gKoHoMr.rrb crirJrbr ra 6ucrpee [epgABurarbcr.

Ilpanr.r.rra grrrrera npr.r o6qeHlrrr c rrnBaJrrrAaMrr, rrMeroqr{Mrr HapymeHr.re 3peHrre r.rJrr.r

He3psrruMu:
Orasrrnas cBoro lroMoulb He3prqeMy treroBeKy, naupaurftTe ero, He crr.rcKr.rBar ero pyry,

pIILIT9 raK, KaK srr o6rFIHo xoALITe. He nyxno xBararb cJlenoro qeroBeKa r4 TaIqI,ITb ero 3a co6oft.



OurErurare KparKo, rAe Bbr HaxoAlrrecr. Ilpe4ynpexAaftre o ilperrsrcrBl4.ax: cryleH.ax,
Jryxax, tMax, Hlr3Klrx [pl,ITonoKax, Tpy6ax u r.rl.

I4cnonrsyfiTe, ecJrrd sro yMecrHo, 3HaroMbre (fpasrr, xapaKTepu3yloqlae IIBer, paccro.trHkIe,

oKpyxarcqlro o6cranoBKy.,{enurecr gMorlrroHanbHblM sogAeft crsueM or yBla.qeHHoro.

O6paruafirecr c co6arair,rfi-noBoAlrprMl,I He raK, KaK c o6rrqnrruu ,qoMa[rHXMu

xr,rBorubrMu. He nouan4rrlre, ne rporarlTe u He rarpaffre c co6aKofi-noBoAblpeM.

Ecnu nrr co6upaetecb rrurarb He3psqeMy rreJroBeKy, cuaqarra rtpe,uyflpeAlrTe ero o6 arolr.
Ioropure o6rrqnrru roJlocoM.

Ecnu gro Ba)KHoe nracbMo r{nrr AoKyMeHT, He HyxHo glrr. y6egnreJlbHocrll AaBarb ero
rrorporarb. flpu erorvr He 3aMeurftre qrenue ilepecKitsoM, He nponycraftre un(foprvralll4ro, ecJILI

sac o6 groM He fiolpocrr. KorAa nespruzft rreJroBeK AonxeH rro.ufiLlcarb AoKyMeHT, npo.rurafire
ero o6sgarelrHo rIoJIHocrbIo. LIHsanu.IIHocrb He ocso6ox,4aer cJlefioro rIeJIoBeKa or
orBercrBeHuocrrr, o6ycnonrennofi saKonoAarenbcrBoM.

BcerAa o6paqaftrecb HerrocpeAcrBeHno K qenoBeKy, A€nKe ecJIlI oH Bac He Bvrp.vIT) a He K

efo 3pFreMy corpoBoxAarolqeMy.
BcerAa na^suBaftre ce6s, u flpeAcraBnsftre apyrnx co6eceAHpIKoB, a raKxe ocraJlbubrx

fip]rcyrcrByroqfix. Ecnu srr xorLITe rlontarb pyKy, cKaxI4Te o6 grou.

KorAa Bbr rrpeAnaraere He3pflrreMy qeroBeKy cecr6, He ycaxvBaftre ero, a HarrpaBbre ero
pyKy Ha c[r4uKy cryJra r{nr4 rroAnoKorHr.rK. He soAure [o roBepxuocrr4 ero pyKy, a gafire euy
Bo3MoxHocrr cso6oAuo rrorporarb flpe.uMer. Ecru Bac [onpoc]IJII,I rloMorlb B3frb xarofi-ro
rrpeAMer, He cneAyer rrHlrb Klrcrb cJrelofo K rrpeAMery u6parc ero pyroff gTor rlpeAMer.

Korla err o6qaerecb c rpynuoft He3p{qux mo4eft, ne ga6rmafire rax.urrft pa3 Ha3brBarb

Tofo, K KoMy Bbr o6par{aerecr.
He gacrasnsftre sarrrero co6eceAnnna o6parr{arbc{ B nycrory: ecJrr{ Bbr rrepeMerrlaerecb,

[peAyrrpeArlTe ero o6 erou.
Bnonne Aorrycrr{Mo yuorpe6nxrr cJIoBo (cMorperb). Els Hesp{qero qenoBeKa gro

O3HarIaeT (BuAeTb pyKaMLI>, OC,I3aTb.

LIz6eraftre pacflnbrBqarbx onpe4erenuft u rrncrpyr<uuft, Koropbre o6rrqno
conpoBox,qarorc.rr xecraMr{, BbrparreHuft npo,ue <Crarcan HaxoALrrcr fAe-TO TaM Ha croJre).
Crapafi recr 6rrm rorrHbril{fi : <Crar<an flocepeAr.rue crona).

Ecnu srr 3aMerr{Jrlr, rrro He3prquft qeroser c6rarcs c Maplxpyra, He yupannxftre ero

AB[xeHLreM Ha paccroflHrar.r, uo4oftAr.rre ]r rroMor]rre nrr6parrcx na nyNnuff rryrb.
Oxasrreas rroMorrlb He3pflrreMy, 4nraraftrecB He ropo[-flcb, vr rrpv clycKe r4nrr rroAbeMe rro

cryrreHbKaM BeArare He3psqero ileprreHAr.rKynspHo K HlrM. He Aeraftre pbrBKoB, pe3Kr4x

guaNenraf , npsA)mpexAaftre o fipefif,TcrBraf,x.
[panz;ra STrrKera upu obqerun c uHBaJrrrAaMn, HMerorqr.rMrr Hapy[enr{e cJryxa:

PasronapuBas c qenoBeKoM, y Koroporo uroxoft cJryx, cMorplrre [psMo na nero. He
garenansftre cBoe nuqo rr He 3aropaKur,airce ero pyKaMu, BoJrocaMlr lrJru KarrlMrr-To npeAMeraMr4.

Baru co6eceAHI{K AoJrxeH l4Merb Bo3MoxHocrb cJreAr{Tb 3a BbrpDKeHr{eM Barrrefo nuqa.
Cyrqecrnyer HecKoJrbKo rlrrroB H creueneft rJryxorbr. CoornercrBenno, cyilIecrByer MHoro

cnoco6on o6rqenu.s c JrloAbMlr, Koropbre [Jroxo cJrbrrrrar. Ecnu err He 3uaere, raroft npeAloqecrb,
cllpocllTe y Hr.rx.

Heroroprre nroArr Moryr crrrmars, Ho BocilpuulrMaror or.qenbHbre 3ByKr{ HeflpaBr{nbno. B
groM cn1^rae roBoplarc 6onee rpoMKo r{ qerro, not6upas. rroAxoAflrquft yponenr. B 4pyrou
cnyqae

nona4o6rarcfi Jrrlrrrb cHr.r3r.rrb Bbrcory roJroca, TaK KaK rreJroBeK yrparr4Jr cuoco6nocm
BOCITpT4HIIMaTb BbICOKI{o qaCTOTbI.

9ro6u [pr,rBnerrb BHuMaHrre qeJroBeKa, xoroprrft rrJroxo cJlblllr,rr, Ha3oBl,rre ero tto uMeHr4.

Ecrlr orsera Her, MoxHo cJrerKa rpoHyrb qenoBeKa uJrr{ xre rroMaxarb pyKoft.

foropure qcuo pr poBHo. He uyxno u3JrrrrrrHe [oArrepKuBarb qro-To. Kpuuarr, oco6enno e

)xo, Toxe He HaAo.

Ecrn nac flpocrr [oBTopr.rrb rrro-To, uoupo6yftre nepe(fpas]rpoBarb cBoe rrpeAJroxeHr4e.

?IcnonrsyftTe xecrbr.
Y6e.urarecr, rrro Bac rroHfiJrr.r. He crecusftTecb crrpocr{Tb, rroHqJr rrkrBac co6eceAnrnrc.



Ecrpr srr coo6rqaere un(fopuaquro, Koroparl BKJlroqaer n ce6s HoMep, Texnl4qecKl4trt uttu

Apyroft cloxnrrft TepMuH, aApec, Harruurltre ee, coo6rqrare rlo 6arcy uwl gneKTponnoil rtotlTe

ralra mO6rrur ApyrI,IM CuocO6Ou, HO TaK,'Iro6rr ona 6rrna ToqHO IIoIItTa.

Ecur cyr{ecrByror rpyAuocrr,r ilp}r ycrHolrl o6rqenzll, cnpocl4Te, He 6yaer JII4 rlpoue

nepenrIcblBaTbc.fi.

He sa6rrnaftre o cpeAe, Koropar Bac oKpyxaer. B 6olrurrax vrn MHoronroAHbx

rroMerrleHprrx rpyAuo o6qamcs c JrroAbMra, Koropbre rrJloxo cJrbrlrrar. -flproe corIHIIe UJII'I TeHb

roxe Mofyr 6um 6aprePauu.
Oqenr qacro rJryxrae nroAr{ Lrcflon*yror t3bIK xecroB. Ecnu ssr o6qaerecb qepe3

lepeBoAirr.rKa, He :a6yArre, uro o6pauarbct HaAo HenocpeAcrBeHHo r co6eceAHI'IKy' a He K

nepeBoAquKy.
He ece JrIoAr{, Koropble rrJroxo cJrblllrar, Moryr ultTarr no ry6av. Banr lyrme Bcero

cnpocprrb o6 grou rrpfi [epBofi rcrpeue. EcruE sail co6eceAnur o6laAaer 3TfiM HaBbIKoM' HyxHo

co6lroAa6 HecKorrbKo BuDKHbrx rrpaBr4Jl. florrlnure, tITo roJIbKo rpll vB AecflTu cnoB xopomo

rlporllrTbrBaroTcs.

HyxHo cMorpers B nrrqo co6eceAnzKy I{ roBoparb tcuo LI MeAJIeHHo, I4crloJlb3oBarb

[pocrbre lppasu u ug6erars HecylqecrBeHHbx cJIoB.

Hyxuo ficloJrb3oBarb BbrporeHue nIaIla, xecrbl, TenoABI{xgHvIL ecrrr xorr{Te noAqepKH}Tb

unfi nposcHHTE CMbICJI CKa3aHHOfO.

ilpanra.na gTr{Kera npn o6qeHr{r{ c rrHBaJrr{AaMr.r, rrMeroqrrMl{ 3aAep}r(Ky B pagBrrrrrlr n
npo6relmr o6qeHun, yMcrBenHbre HapymeHuq:

I4cnonrryftTe AocryflHrrft.rst6, nrrpaxaftrecb rorluo I'I ro cyt]I AeJIa.

I4s6era[re cJroBecubrx ruraMrroB u o6pasurx Bbrpaxeullft, eclu roJIbKo Bbr He yBepeHbl B

ToM, rITo earn co6ece,qHtlK c HHMII 3HaKoM.

He ronoprare cBbrcoKa. He a)'uafiTe, rITo Bac He uoftuyr.
I4n(fopurapyn o6 ycnyrax, Koropbre Moxer rIoJIfrI,ITb KJII{eHT, paccKa3blBaffre ece (ro

rrrafaNr)). [aftte BarrreMy co6eceAnraKy Bo3Moxtuocrb ocMbIciII,ITb raNArrfi ilraf nocJle roro, KaK BEI

un(f oprrrupoBaJlli ero.
I4cxoAure r{3 Toro, rrro B3pocJmrfi qeroseK c 3aAepxroft s pa3BLITI{I4 llMeer oupe4elOnnru?

orrbrr, KaK rI nro6off apyroft rspoclrrfi tIeJIoBeK.

Ecnu neo6xo.4lluo, ucnolrsyfire r{Jrnrocrpaquu vIlrvt (fororpa(puu. Bygrre roroBbl
rroBToprrrb HecKoJrbKo pa3. He cAaBaftTecb, ecJII{ Bac c [epBoro pa3a He fionslru.

O6parqaft:recr c rreJroBeKoM c upo6neuarvrra pa3Bkrrrrfl TotIHo rar xg, KaK BbI 6rr
o6parqzurucr c nro6rru Ap)TuM. B 6eceae o6cyx4aftre re xg reMbl, KaKLIe nrr o6cyN4aere c

ApyrrrMr.r JrroABMr.r. Hanpuuep, [JraHbr Ha BbrxoAHble, orrlycK, rloroAy, rIocJIeAHr{e co6rrrras.

O6paqaftrecb He[ocpeAcrBeHHo r co6ece.{nuKy, a He K ero co[poBoxAaloqeMy.

florrluure, rrro nroAu c 3aAepxKoft n parnvrkrfi Aeecuoco6nrr lI Moryr rloAnl4cblBarb

AOKyMeHTbr, KoHTpaKTbr, roJrocoBaTb, AaBaTb corJracr4e Ha MeArIqlIHcKyro IroMoIrIb 14T.L.

Ilpanuna gTuKera upra o6rqenvv c uHBNrvpaMrr,IaMeIorII{Mu ilcuxlrqecKlre HapymeH}Ifl:

llcflxu-{ecxue Hapyrrenvrfr 
- 

He ro xe caMoe, uro npo6leMbl c sagepxroft B pa3BI4TI,lu.

Jllolu C ficr4xuqeoK]rMr{ upO6nerrlaull Moryt }ICIIbITbIBaTb gMOqLIOHaJIbHbIe paCCrpOftCrBa l/II:]d

3aMerrrareirbcrBo, ocJroxH.rlrolpre rlx xlr3Hb. Y nrEx csoft oco6srfi u uguen'uasrrfi sgrrs,{ Ha MI{p.

He naAo AyMarb, rITo rroA[ c rrcraxr{qecKnMr4 HapyIrreHI,IsNIu o6ssareJlbHo HyxAztrorc{ B

AofloJrHurenrHoft [oMoIq]I u cleq]IaJlbnou o6paru euvu.
O6parqaftrecl c JrroAbMlr c ficuxuqecKriMra HapyIIreHI{sMIr KaK c rutluocrtntu. He Hyxuo

Aenarb rrpex,qeBpeMeHnbx BBTBoAoB Ha ocHoBaHI,Iu orIbITa o6uleHr.rs c .qpyrrIMLI JIroAbMI4 c rarofi
xe (poprrrofi I,IHBIIIIIAHo crll.

He cne4yer AyMarb, rrro nroAr.r c rlcuxuqecKuMll HapyIxeHI,IsNdI,I 6oree Apyrux cKJIoHHbI K

HacuJrr.rro. 3ro rrlu$. Ecnra srr apyxenro6Hbr, oHLI6yayr qyBcrBoBam ce6s cnoxofino.

Henepno, qro Jrlo,{u c [cr{xlruecKr4Mlr HapymeHr{rMI,I I4Meror upo6neubl B rIoHI,IMaHvru r4Irkr

Hlrxe rro ypoBHIo TIHTeJIJIeKTa, rIeM 6onrnruncrso moAeft.

Eclrra .reroBeK, r.rMerorquft ncrxnqecKue Hapyrrrenllfi, paccrpoeH, crlpocure efo cnoroftno,
rITo Bbr Moxere cAeJrarb, qro6rr [oMorlb eMy.



He ronopure pe3Ko c rreJroBeKoM, raMerotqprM rIcLIXIaqecKI4e HapyIIreH]Ifi, Ia]Ke ecnl4 y Bac

ECTb,UJIfi STOIO OCHOBAHI,Iq.

llpanra.na gTuKera upn o6qeHr.ru c rrHBaJrLrAoM, IrcrrbrrbrBarcur.rM 3arpyAHeHlrff B

pequ:
He uruoplrpyftre mo4eft, KoropbrM TpyAHo foBopI,ITb, IroroMy tITo rloH.urb lIX.- B BaIIITIX

r,rHTepecax.

He nepe6usaftre rr He fiorrpannsfrre rreJroBeKa, roroprrft ucrlblTblBaer rpyAHocrl,I B perrl4.

Haquuarire roBopr{Tb roJrbKo rofAa, KofAa y6e4IEtect, qro oH yxe 3aKoHtII4JI cBolo MbIcJIb.

He nrrrafirecl ycKopr4Tb pa3roBop. Ey4rre roroBbl K ToMy, rITo pa3roBop c qenoBeKoM c

3arpyAHeHnoft peurro gafiuer y Bac 6onsrue BpeMeHlI. EcrH srr clelII,ITe, ryuue, u3BI'IH?IBIITI{cI,

AoroBopllTrcs o6 o6rqenura B Apyroe BpeMff.

Ctrorpure B nr{rlo co6ece.qnuKy, rroAAepxusafi:re Bu3yaJIbHbIft xonrarr. OrAaftre eroft

6eceae Bce BaIIre BHuMaHlIe.

He A1'uaftTe, rrro 3arpyAueHlrr B peqfl 
- 

noKa3areJlb H]I3Koro ypoBHt UHTeJIJIeKTa

qeIoBeKa.

Crapaftrecs 3aAaBarb Borrpocbr, Koropbre rpe6yror KoporKllx orBeroB LIJIIa KLIBKa.

He npr.rraopxfirecr, ecJru BLr He noHsrr,I, qro BaM cKa3aJIu. He crecnsftrecr [epecflpocl4Tb.

Ecrur saM cuoBa He yAaJrocb rroHrrb, norrpocure rlpol43Hecrl4 cJIoBo s 6oree MeAneHHoM TeMrIe,

Bo3MontHo, no 6yxrarrl.
He ga6rreaft:re, .rro qenoBeKy c HapyrrreHnoft peuuo roxce Hyxuo BblcKa3arbcfr. He

nepe6ranaftTe efo Ir He rIoAaBrrsfite. He roponure roBopfirrlero.

EcnH y Bac Bo3Hr,rKaror upo6neMbr B o6tqenura, cnpocllTo, He xoqer JIH BaIx co6eceAnzx

?rcrroJrb3 oBaru,{pyrofi cuoco6 - 
Harrucarb, Hallerlararb.

B Hacrosrqeft uncrpyrquu [pIrBeAeHbI nara6olee o6rque [oJIoxeHI'Lu

gTlrKera upu o6qeru4r,r c I,{HB€urvEaNrr4, uMeroqr{Mpl pa3nl,FlHbre corll4anbHble

orpaulrrreH us.. Ha ocHoBaHI{I{ oIIbITa Ia cnequ(buru pa6orrr yupeN4euufi

Hacrotlqas IlHcrpyKIIlI-fl Monter 6rrrr AonoJIHeHa.


